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A message from the Executive Director and Board Chair

Dear Friends and Supporters,

2018 was another pivotal year for Senior Services North Fulton. 
We addressed senior hunger head-on by delivering more meals 
than ever through our Meals on Wheels program; we facilitated 
a record number of rides to get home bound seniors to their 
medical appointments; and we enriched the lives of hundreds 
of older adults daily at our senior centers. No question, we are 
making a significant impact on the senior community in North 
Fulton, but…there is still so much work to be done.

Looking ahead, 2019 is proving to be a tremendous growth 
year for Senior Services North Fulton as we add three Atlanta 
senior centers to our portfolio. We are excited to welcome 
Auburn, Dogwood and New Horizon senior centers to the 
Senior Services North Fulton family, giving us a grand total of 
seven senior center locations! The addition of the three centers 
expands our mission into the City of Atlanta and allows us to 
enhance the health, happiness and independence of even more 
senior adults in Fulton County.

It has been our privilege in making a measurable difference 
in the lives of our senior neighbors. We could not have done 
it without our devoted staff, dedicated volunteers, generous 
donors, corporate partnerships and the ongoing commitment 
from Fulton County. We are eager to succeed in our vision of a 
community where ALL older adults are revered, cared for and 
supported to live meaningful and productive lives. Thank you 
for your continued support!

With gratitude,

Ron Harlow, 
Executive Director

Stephanie Fiber-Sutton, 
Board Chair
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To provide services and support 
for seniors to enhance their 
quality of life and independence 
in our community.

Our Vision
A community where ALL older 
adults are revered, cared 
for and supported to live 
meaningful and productive lives.

For more than 25 years, Senior Services North Fulton  
has been helping meet the needs of the growing population of  
older adults in the community.

Meals on Wheels: 1 in 6 seniors in Georgia are food insecure and worry where 
their next meal will come from. Can you imagine having to decide between 
purchasing groceries or purchasing your medication? This is a sad reality 
to many older adults living on fixed incomes. Our goal is to eliminate senior 
hunger in North Fulton, and we are making progress. Our dedicated volunteers 
delivered over 33,000 Meals on Wheels in 2018!

In addition to our meals, transportation and senior center programs, Senior 
Services North Fulton offers a wide variety of other care options like home  
maker services, Meals on Wheels for Pets, Pantry to You, and our Friendly  
Visitor program. We are also a one-stop referral service for any senior related 
need in the community.  

Senior Centers: Too many seniors in our community are lonely and isolated. 
Our four senior centers in Crabapple, Milton, Roswell and Sandy Springs play 
an important role by encouraging older adults to become and remain social. 
Monday through Friday, our centers provide programs and services that 
enhance the health, happiness and well-being of those age 60+ in North Fulton. 
We look forward to adding our 3 new Atlanta senior centers in 2019.

TOPS Transportation: Transportation is one of the biggest unmet needs 
for older adults living in North Fulton. Our TOPS Transportation program 
provides rides to and from medical appointments for seniors who no longer 
drive or cannot afford a car. Our goal is to ensure no senior misses a medical 
appointment and that those with chronic illnesses have access to all of their 
treatments. We provided over 2,000 rides to over 200 senior clients in 2018.



A letter of gratitude
I am not very good at expressing myself in words, but  
Senior Services North Fulton has been so wonderful I am 
willing to try.

Just a quick note and backstory.

I worked for a tech company for almost 20 years and after 
three mergers it was finally over. The last company to take 
us over cleaned house. Me and my entire team saw our 
jobs sent overseas. For me, this was devastating. I was 62 
years old with mobility and health issues. Who in the tech 
industry would give me a shot at another job? No one. So, 
I was forced into early retirement. During this time, things on 
the home front deteriorated and just about sapped every last 
bit of life out of me. 

Financially, due to the issues on the home front, I was 
bleeding money. It had to stop and I desperately needed 
help. For some problems I never could find help or a solution. 
So, I started looking for help that would be just for me. I 
needed some help just to take care of surviving. I was quickly 
running out of options. I never spoke about just how bad 
things were getting. But, I had to do something. 

Fast Forward to Senior Services North Fulton.

Getting through the process and ending up with help 
took some time. But it was worth it. Senior Services came 
through for me and has been my lifeline. The Meals on 
Wheels program, the Meals on Wheels for Pets, TOPS and the 
handyman help were a godsend. I was worried about how 
it would really be. I thought it might be horrible. But, I was 
wrong. Everyone and I mean everyone, at Senior Services has 
been an angel. I feel so blessed to receive the help that they 
provide. It’s taken some of the load off my shoulders and 
allowed me to breathe. The volunteers, I see each day, are 
lovely. They always ask how I am doing. That is important 
to me. I have no support system and no one to come 
check on me. So, seeing their sweet faces, each day, and 
having a moment of conversation means the world to me.

I could go on. But, just know that everyone at Senior Services 
is the best. The programs are so appreciated and needed. 
They have helped with my quality of life, more than anyone 
could know.

Please pass this along and tell every one of them how 
much I appreciate everything they do.

Thanks
-M
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33,790 
Meals on Wheels  

Delivered

2,037 
Rides to Medical  
Appointments

610 
Volunteers Helped  

Support our Mission

84% Programs  
& Services

6% General  
& Administrative

10% Fundraising 3% Program Revenue

6% Contributions

15% In-Kind Donations

12% Special Events

64% Grants

625 
Seniors Attended  

our Senior Centers

Use of Funds

Our 2018 Impact

Revenue & Other Support
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Our hope is that any senior in need knows we 
are here and that they can turn to us for help 
and services. With ongoing support from our 
donors, we aim to continue to provide immediate 
services to those that come to us for assistance.


